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HOW TO BOOK YOUR MAGIC MOMENTS TOUR 
 

Simply call us on 020 3258 3019 and we’ll take all your details and reservation over the telephone.  
Or email us your request at enquiries@magicmomentstours.co.uk 

 
We will then send you a confirmation invoice through the post approx. 6 to 8 weeks before your tour date. 

 
Payments can be made via credit / debit card, and we are also able to set up accounts for regular travelers.   

 
We will shortly be able to send email invoices and confirmations.   

 
Alternatively, you can pay by cheque once you have received your confirmation invoice. 

 

 

 

 

MAGIC MOMENTS SHOWCOACHES and TOURS 
35 Newbury Gardens, Stoneleigh, Epsom, Surrey KT19 0NS 

 

 

 

 

http://www.magicmomentstours.co.uk/
mailto:enquiries@magicmomentstours.co.uk
mailto:enquiries@magicmomentstours.co.uk


SHOWCOACH & DAY TOUR ROUTE NUMBERS 

 

 

ROUTE A 
 

 

ASHTEAD, High Street – EPSOM, Clocktower  
EWELL, Mongers Lane – EWELL Spring Street 

 

 

ROUTE B 
 

 

EWELL Spring Street - EWELL, Mongers Lane 
EPSOM, Santander, ASHTEAD, High Street 

 

 

ROUTE C 
 

 

NORTH CHEAM, Crossroads 
EWELL Spring Street - EWELL, Mongers Lane 
EPSOM, Santander, ASHTEAD, High Street 

 

  

 

ROUTE D 
 

 

ASHTEAD, High Street - EPSOM, Clocktower 
EWELL, Mongers Lane - EWELL Spring Street 

EWELL, Kingston Road, Bradford Drive - EWELL, Kingston Road, Ruxley Lane 
 

 
In addition, we may also be able to offer the following pick up points only if requested  

Please enquire at time of booking   
 

EPSOM, Dorking Road (Bus Stop Castle Road) 
EPSOM, Dorking Road (Bus Stop Whitehorse Drive) 

EPSOM, East Street (Bus Stop Rainbow Centre) 
 

 

COACH SEATING PLAN 
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We now allocate seat numbers on all tours, you may request seats but allocation will be dependent on availability. 

We will do our very best to keep your preferred seat number, however, sometimes we may not be able to guarantee 

this (e.g. change of coach). Your final seat numbers will be confirmed when you receive your ticket documentation. 

Booking Line: 020 3258 3019 
 



 

SHOWCOACHES 
 
] 

 

 
 

PICK UPS  
START 

FROM 5.00pm 
 

PLEASE NOTE 
 

A £20.00 Per 
Person 

Non-Refundable 
Deposit will be 

required on 
booking to 

secure places 

 

 
Wednesday 21st May 2025 – 7.30pm Evening Performance 

THE GREAT GATSBY   
The Coliseum Theatre, London 
 

Get ready to roar because the Tony Award®-winning new musical The Great Gatsby is coming to London and 
will be the party of the century. Fresh from its current smash-hit success on Broadway, this “shimmering, 
sparkling spectacle” (Variety) “explodes with life and energy” (Entertainment Weekly). 
 
It’s the Roaring 20’s, old sport. Meet mysterious millionaire, Jay Gatsby. He entertains the rich and famous 
with riotous parties at his Long Island mansion yet never joins in. Gatsby longs instead to reunite with his 
former flame Daisy Buchanan, but Daisy comes from another lifetime, long before the money… 
 
Grab your glad rags and get ready for a ride because... EVERYONE IS INVITED.  
 

£82.50 Per Person   
Price Includes: Dress Circle or Stalls seat (Worth £90.00) and escorted return 
coach travel 

 
 

 
PICK UPS  

START 
FROM 11.45am 

 

A £20.00 Per 
Person 

Non-Refundable 
Deposit will be 

required on 
booking to 

secure places 

 

 

Wednesday 10th September 2025 – 2.30pm Matinee Performance 

DISNEY’S LION KING    
The Lyceum Theatre, London 
 

Disney’s award-winning musical, The Lion King, explodes with glorious colours, stunning effects and 
enchanting music. It follows the powerful story of Simba as he journeys from a wide-eyed cub to his destined 
role as King of the Pridelands. 
 
Ingenious puppetry, stunning effects and the enchanting music by Elton John, Tim Rice and Lebo M will 
transport you to the heart of the African Pridelands. 
 
Now in its 24th year at London's Lyceum Theatre, visionary director Julie Taymor’s acclaimed reimagining of 
Disney's beloved film will redefine your expectation of theatre. 
 

£67.50 Per Person   
Price Includes: Mid- Stalls seat and escorted return coach travel 
 

 

 
PICK UPS  

START 
FROM 5.00pm 

 

 
A £20.00 Per 

Person 
Non-Refundable 
Deposit will be 

required on 
booking to 

secure places 

 

 

Tuesday 7th October 2025 – 7.30pm Evening Performance 

DISNEY’S HERCULES THE MUSICAL    
Drury Lane Theatre, London 
 

The musical, inspired by the animated film, based on the ancient myth. 
 
It’s what classical civilisation would have wanted. 
 
Ancient Greece. A time of gods, mortals… and Hercules, who isn’t quite either. But if he’s not a god, how can 
he possibly save the world from Hades? It’s one thing flexing those pecs, but going from zero to hero 
requires a different kind of strength. 
 
Get ready for a wise-cracking, column-shaking, underworld-rocking ride of adventure, self-discovery, and 
love in tunics. Dive into the underworld with Disney’s new West End musical, Hercules. 
 

£67.50 Per Person   
Price Includes: Rear Dress Circle seat and escorted return coach travel 
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REMAINING 

 



 

 
 

PICK UPS  
START 

FROM 12.00pm 
 

 

 

Wednesday 8th October 2025 – 2.30pm Matinee Performance 

DEATH ON THE NILE  
Richmond Theatre, London 
 

On board a luxurious cruise under the heat of the Egyptian sun, a couple’s idyllic honeymoon is cut short by 
a brutal murder. As secrets that have been buried in the sands of time finally resurface, can the world-
famous detective, Hercule Poirot, untangle the web of lies and solve another crime? 
 
Following the sell-out tours of And Then There Were None and Murder on the Orient Express, Death on the 
Nile reunites celebrated director Lucy Bailey (Witness for the Prosecution), writer Ken Ludwig and Fiery 
Angel for the European premiere of a brand-new adaptation of the globally celebrated Agatha Christie story 
on a nationwide tour. 
 

£58.50 Per Person   
Price Includes: Dress Circle Seat and escorted return coach travel. 

 
 

 

 
 

PICK UPS  
START 

FROM 5.00pm 
 

 
A £20.00 Per 

Person 
Non-Refundable 
Deposit will be 

required on 
booking to 

secure places 

 

Tuesday 4th November 2025 – 7.30pm Evening Performance 

MEL BROOKS – THE PRODUCERS   
The Garrick Theatre, London 
 

The first major London revival of Mel Brooks’ musical adaptation of THE PRODUCERS transfers to the Garrick 
Theatre this Autumn following a sold-out run at the Menier Chocolate Factory. 
 
Based on the classic cult film, the original Broadway production won a record twelve Tony Awards, and 
skewers Broadway traditions, taking no prisoners as it proudly proclaims itself an “equal opportunity 
offender!”. 
 
Down-on-his-luck Broadway producer Max Bialystock schemes with timid accountant Leo Bloom to create 
the biggest flop in theatre history – only to have it backfire spectacularly, and with thunderous applause. 
Critically acclaimed principals Marc Antolin, Trevor Ashley, Raj Ghatak, Andy Nyman, Harry 
Morrison and Joanna Woodward all return triumphantly for the West End production.  
 
Content Warning: Includes references to Adolf Hitler and NAZIS 
 

£78.50 Per Person   
Price Includes: Royal Circle seat and escorted return coach travel 
 

 
 

 

 
 

PICK UPS 
START 

FROM 11.00pm 
 

A £20.00 Per 
Person 

Non-Refundable 
Deposit will be 

required on 
booking to secure 

places 
 

 
 

Friday 12th December 2025 – 3.00pm Matinee Performance 

GLYNDEBOURNE CHRISTMAS CONCERT  
Glyndebourne, East Sussex 
  
Get in the mood for Christmas at Glyndebourne, we return for 2025. 
 
This Christmas concert will showcase the talents of the Glyndebourne Chorus and Tour Orchestra held at 
this stunning venue a finale to the year.  
  
A sparkling selection of orchestral showpieces, operatic highlights and light musical classics, and you have 
all the ingredients for a heart-warming festive evening. What better way to start the Christmas 
countdown? 
 
We will also be making a lunch stop in Lewes before the concert and enjoying a sherry on the way home..  
 

£78.50 Per Person – Stalls Seat 
£67.50 Per Person – Circle Seat    
Price Includes: Ticket & Escorted return coach travel 
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PICK UPS  
START 

FROM 10.15am 
 

 

 

Thursday 18th December 2025 – 1.30pm Matinee Performance 

ITS PANTO TIME - PETER PAN  
The Mayflower Theatre, Southampton 
 

Sailing into Southampton this Christmas! 
 
Join Peter Pan as he sets sail on a brand-new voyage this Christmas in this high-flying swashbuckling 
adventure. Climb aboard the Jolly Roger with Captain Hook and Peter Pan as they battle on the high seas, 
joined by a crew of mischievous pirates and a very hungry, ever-watchful crocodile! 
 
With amazing special effects, stunning sets and beautiful costumes direct from The London Palladium, The 
Pantomime Adventures of Peter Pan will take your whole family on a magical trip to Neverland like never 
before! 
 

£52.50 Per Person   
Price Includes: Dress Circle Seat and escorted return coach travel. 

 

 
 

 
 

PICK UPS 
START 

FROM 12.30pm 
 

 
 

 
 

Monday 22nd December 2025 – 3.00pm Matinee Performance 

CAROLS AT THE ALBERT HALL   
The Royal Albert Hall, London 
  
These heartwarming concerts at the Royal Albert Hall have become a festive tradition for many. Join us for 
a sensational show of traditional carols and modern arrangements, brought to life by world class musicians. 
 
Sing-along to festive favourites in the spectacular surroundings of the Royal Albert Hall at what is set to be 
one of London’s finest carol concerts of the season. 
 

£52.00 Per Person    
Price Includes: Upper Choir Ticket & Escorted return coach travel 
 
 

 
 

 
PICK UPS 

START 
FROM 10.00am 

 

 
 

 
 

Tuesday 23rd December 2025 – 2.15pm Matinee Performance 

MY FAIR LADY   
Festive Lunch & Show 
The Mill at Sonning 
  
The story of Eliza Doolittle – the cockney flower girl who speaks in ‘yowls’ and not ‘vowels’, plucked off the 
streets of London by the arrogant Professor Higgins declaring he can pass her off as a Duchess in six 
months – has rightfully captivated audiences for decades. 
 
Add to this an unforgettable score including songs ‘Wouldn’t It Be Loverly?’, ‘On the Street Where You Live’ 
and ‘I Could Have Danced All Night’ and MY FAIR LADY’s phenomenal success worldwide is readily 
understood. 
 
Following the award-winning success of GYPSY, and the popularity of previous musicals HIGH SOCIETY and 
GUYS & DOLLS, we are delighted to welcome director Joseph Pitcher to revive his highly successful 
production from 2017.  MY FAIR LADY promises to be a glorious revival of a Mill favourite and a theatrical 
event not to be missed. 
 

£88.50 Per Person    
Price Includes: 2 course Lunch, Show Ticket and escorted return coach travel 
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DAY TOURS 

 
 
 

 

 

Friday 23rd May 2025 

CHARTWELL - National Trust 
 

Winston and Clementine Churchill bought Chartwell in 1922, it would be their family home for the 
next forty years and today we step inside.  
 

He loved Chartwell. Here Churchill was a politician and statesman but also a husband, father, writer, 
painter and garden planner. It remained important to him until his death in 1965. The rooms in the 
house remain much as they were when he lived here, with pictures, books and personal mementoes 
while a special exhibition gives deeper insight into his life through 50 objects. 
 

Chartwell’s hillside gardens reflect his love of landscape and nature. They include the lakes he 
created, the kitchen garden and the Marycot, a playhouse designed for his youngest daughter Mary. 
Beyond the gardens there is expansive woodland with looped trails and natural play areas, there is 
den building and a Canadian camp and opportunities to escape the political life and enjoy the 
outdoors. 
 

£48.50 Per Person / £28.50 National Trust Members    
Price Includes: Entrance To House & Gardens and escorted return coach travel 
 

 
 
 
 
 

  

 
 
 
 
 

 
 

 
 

PICK UPS  
START 

FROM 9.15am 
 

 
 
 
 
 

 
 
 

 

Monday 23rd June 2025 

HEVER CASTLE And 2 COURSE LUNCH 
 

Hever in Bloom showcases the glorious award-winning gardens at the height of their summer beauty. 
You will be able to enjoy one of the finest displays of more than 5,000 roses in Kent, the Garden of 
England. Stroll along the herbaceous borders and through drifts of perennials in Faith’s Garden. 
Wander further afield and enjoy the meadow flowers on Lake Walk. 
 

Head into the Castle and you will see wonderful floral displays in selected rooms that simply enhance 
the beauty of the historic Castle. If you take a closer look at the woodwork in the Inner Hall, you will 
notice Tudor roses adorning the walls and ceiling. 
 

Today you have an optional choice of enjoying a 2-course lunch in the Pavillion Restaurant. 
 

£63.50 Per Person / £42.50 With No Lunch   
Price Includes: Entrance to Hever Castle and Gardens, 2 Course Lunch and escorted return coach travel 
 
 
 
 
 

 

  
 
 
 

 
 
 

 
 

PICK UPS  
START 

FROM 9.15am 
 
 

 
 

 
 
 
 

 

 
 

 

Saturday 9th August 2025 

LEEDS CASTLE And MOTORS ON THE MOAT 
 

Often described as “the loveliest castle in the world” Leeds Castle offers something for everyone. 
You will be able to explore the ancient castle, take a walk in the beautiful parkland and formal 
gardens and enjoy the falconry displays.  
 

Motors by the Moat will return to Leeds Castle this year, with vintage, high performance and classic 
cars on display all around the Castle grounds. A host of rare, limited-edition vehicles, modified cars, 
kit cars and many more on display. 
 

£54.50 Per Person    
Price Includes: Entrance to Leeds Castle / Grounds and escorted return coach travel 
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FROM 9.00am 
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Friday 15th August 2025 

EASTBOURNE AIRSHOW 
 

Airbourne Eastbourne is one of the UK's largest and best free airshows, with flying displays and 
plenty of other attractions along the seafront. The 'flying line' is between the pier and the foot of 
Beachy Head, with many of the ground displays and stalls being on the Western Lawns. The show is 
supported well by the Royal Airforce and the other UK armed services, has civilian team flight 
displays, and regularly attracts support from air forces overseas. 
 
The flying line-up is now not revealed unless you buy a programme, but the Red Arrows are 
scheduled to appear on this date, and we will be leaving later this year when the show finishes 
approx. 5.00pm so we can enjoy the full programme. A fantastic day out not to be missed! 
 

£28.50 Per Person 
Price Includes: Escorted return coach travel. 
 
 
 
 

 
 

  
 
 
 
 

 
 

 
 

PICK UPS  
START 

FROM 9.45am 
 
 

 
 

 
 
 
 

 
 
 

 

 

Wednesday 3rd September 2025 

TITSEY PLACE 
 

Titsey Place in Oxted, Surrey is an impressive manor house with beautiful gardens set in the stunning 
countryside of the North Downs. Titsey is one of the largest surviving historic estates in Surrey dating 
back to the mid-sixteenth century, it was successively the seat of the Gresham and Leveson-Gower 
families. 
 
Today you will be given a guided tour of the house and have chance to wander the 15 acres of formal 
and informal gardens in this idyllic country setting of rolling parkland beneath the picturesque, 
wooded slopes of the North Downs. 
 
PLEASE NOTE: We only have 30 places available on this tour and will be using a smaller 37 seater 
coach on this occasion. 
 

£42.50 Per Person    
Price Includes: House Tour, Garden Entrance and escorted return coach travel 

 
 
 

  

 
 
 
 
 

 

 
 

PICK UPS  
START 

FROM 11.00am 
 
 

 
 
 
 
 

 
 
 
 
 

Monday 8th September 2025 

THE POPPIES AT THE TOWER 
 

See a new special commemorative display of ceramic poppies installed at the heart of the Tower of 
London to mark the 80th anniversary of the end of the Second World War.  The display will see 
nearly 30,000 of the original poppies, made for the 2014 installation, ‘Blood Swept Lands and Seas of 
Red’, return to the Tower 
 
On display within the Tower’s walls, the installation will create striking images, reminding us of loss 
through war, and of the long-lasting impact of conflict. It will create a shared space for visitors to 
remember and reflect on the collective sacrifice of so many in this important anniversary year. The 
poppies are on loan from Imperial War Museums and were designed and made by the artist, Paul 
Cummins. The new display has been created by the designer, Tom Piper.  
 
Although a small section is free to view the main display is inside the Tower, meaning you will also be 
able to visit The Tower itself. 
 

£53.50 Per Person 
Price Includes: Entrance to Tower of London and escorted return coach travel. 
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Saturday 13th September 2025 

FAVERSHAM & WHITSTABLE 
 

A chance to stop for coffee and explore Faversham for a while, one of England's most charming and 
historic market towns, nestled between the rural beauty of the North Downs and the magnificent 
Kent coast. Before we head to the quaint seaside town of Whitstable, known for its pretty boutiques 
and shop fronts, Whitstable's Harbour Street is a popular ambling destination, where the window 
shopping's good, and the buildings retain a special charm. 
 

£29.50 Per Person    
Price Includes: Escorted return coach travel 
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FROM 9.00am 
 
 

 
 
 
 
 

 

 

 

 

Tuesday 16th September 2025 

MALDON And UTLING WICK GARDENS 
 

Located in Essex on the Blackwater estuary and is probably best known as the foremost modern-day 
centre for Thames sailing barges.  
 

We spend the morning and lunchtime in Maldon visiting The Hythe Quay where these distinctive 
boats can be seen and adjacent is Promenade Park, which provides fantastic views of the 
estuary.  There are plenty of pubs and cafes by the Hythe in which to enjoy lunch. 
 

In the afternoon we make a return visit to Utling Wick home for the past 20 years of Philippa and 
Bryan Burrough to enjoy their summer garden. The garden is centered around three listed black 
Essex barns and a 7th century farmhouse. The buildings provide structure, shelter and a canvas for 
exuberant, colourful and vibrant planting amongst box-edged beds. 
 

£44.50 Per Person  
Price Includes: Entrance to Gardens / Tea & Cake and escorted return coach travel 
 

 
 

  

 
 
 
 
 

 

 
 

PICK UPS  
START 

FROM 9.00am 
 
 

 
 
 
 
 

 

 
 
 

 

Saturday 20th September 2025 

CHATHAM DOCKS – SALUTE TO THE 40s 
 

By popular request we return to one of Britain’s Best Vintage Festivals.  You’ll be transported back in 
time as soon as you step foot on to site; the best in 1940’s Entertainers, Military and Home Front 
Displays, Air Displays, Vehicle Parades, Vintage Fashion, Vintage Fairs and the nostalgic atmosphere 
from start to finish.   
 
This combined with all the regular Chatham attractions, including viewing film locations of Call the 
Midwife and Mr Selfridge will give you a packed day to enjoy! 
 

£47.50 Per Person    
Price Includes: Chatham Docks entrance and escorted return coach travel 

 
 

 

  
 
 

 
 
 
 

 
 

PICK UPS  
START 

FROM 9.30am 
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PICK UP 
 
 
 

 

 
 

Tuesday 23rd September 2025 

HASTINGS 
 

We spend the day in Hastings today, a modern seaside resort which retains at its eastern end much 
of the character of its past as a fishing port and original member of the Cinque Ports. 
 
 It is a great place to enjoy a Fish & Chip Lunch and bring home some local catch. 
 

£28.50 Per Person    
Price Includes: Escorted return coach travel 
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Tuesday 25th November 2025 

CHRISTMAS LIGHTS AT KEW GARDENS 
 

This Christmas, Kew Gardens will once again transform into a magical after dark explosion of festive 
colour, as visitors embark on an illuminated trail inspired by the Gardens themselves. 
 

There's something for everyone with just over one-mile sparkling path that winds its way through the 
world-famous gardens in a magical after dark experience. 
 

The 2025 winter trail is bigger than ever before, with over a million twinkling pea-lights and 
thousands of laser beams. Walk under welcoming arches into a world festooned with seasonal cheer 
and wander beneath unique tree canopies drenched in Christmas colour. 
 
PLEASE NOTE: This tour involves walking distance and is not recommended for those with mobility 
restrictions 
 

£47.50 Per Person (Adult/Senior) 
£42.50 Per Person (Child 8-16) 
Price Includes:  Kew Lights Entrance Ticket and escorted return coach travel 
 
 
 
 

 

  
 
 
 
 

 
 

 
 

PICK UPS  
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Friday 28th November 2025 

WINCHESTER and CATHERDRAL CHRISTMAS MARKET  
 

Winchester Christmas Market, which is recognized as one of the best in Europe. Renowned for its 
unique location, high quality exhibitors and bustling atmosphere, wonderful Christmas gifts, 
decorations and festive foods can be found in abundance. 
 
The pretty wooden chalets are situated in the Cathedral’s historic Close, surrounding an open-air real 
ice rink. All exhibitors have been hand-picked for their interesting, high quality and unique products, 
many of which can’t be bought on the High Street.  
 

£28.50 Per Person 
Price Includes:  Escorted return coach travel 
 
 
 

  
 
 
 

 
 
 

 
 

PICK UPS  
START 
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Friday 5th December 2025 

HEVER CASTLE AT CHRISTMAS 
With 2 Course Christmas Lunch 
 

We will be welcomed at Hever Castle with a delicious Christmas carvery lunch with dessert, new for 
this year it will all be served to the table in the Pavilion Restaurant. 
 
After lunch we enter the Castle with its beautiful traditionally decorated rooms, welcoming log fires 
and twinkling Christmas trees. Later, wrap up warm and enjoy exploring the castle gardens and 
grounds. Witness the enchantment of the Castle, gardens and lake festooned with fabulous colours 
and twinkling lights, capturing the spirit of Christmas.  
 
PLEASE NOTE: This tour involves walking and is not recommended for those with mobility 
restrictions. 
 

£68.50 Per Person 
Price Includes: Entrance to Castle & Grounds, 2 Course Christmas Lunch and escorted return coach travel. 
 
 

 

  
 
 
 
 

 
 

 
 

PICK UPS  
START 

FROM 10.30am 
 
 
 
 

NORTH CHEAM  
PICK UP 
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£45.00 Per Person – Non-Refundable Deposit Required on Booking 
 

Monday 17th November to Wednesday 19th November 2025 
HOLIDAY INN IPSWICH ROAD, NORWICH 

or 

Monday 8th December to Wednesday 10th December 2025 – LAST 5 ROOMS 
HOLIDAY INN NORTH, CROMER ROAD, NORWICH 

 
 

OUR LAST TIME AT 

THURSFORD CHRISTMAS SPECTACULAR 
(Matinee Show) NORFOLK - 3days/2nights 

 

THE ULTIMATE CHRISTMAS MUSICAL EXPERIENCE 
 

A three-hour fast-moving celebration of the festive season featuring an eclectic 
fusion of seasonal favourites, famous chart-topping pop songs and of course 

tradition carols. 
 

Thursford is recognised as the largest show of its kind in the country, if not 
Europe. With a cast of 130 professional singers, dancers and musicians the 

range of entertainment covered is huge. 
 

There is everything from solo performances to full four-part choral numbers 
with amazing dancing and costumes. Thursford Museum transforms into a 

Christmas Wonderland featuring old fashioned fairgrounds, Dickensian style 
stalls and traditional shops. 

 

Price - £299.00 Per Person 
TWIN & DOUBLE ROOMS AVAILABLE 

SINGLE ROOMS – WAITING LIST 
 

Price Includes 
Two nights dinner, bed and English breakfast accommodation 

(Great Position) Premium £53.00 Top Price Front Block Ticket to Matinee Thursford Christmas Show 
Coach travel and services of Magic Moments Tour Manager throughout 

(Full and final Itinerary to be confirmed) 
 
 

COACH PICK UP POINTS 
 

NOVEMBER – LEATHERHEAD, ASHTEAD HIGH STREET, EPSOM HIGH STREET,  
And EWELL HIGH STREET   

 
DECEMBER - ASHTEAD HIGH STREET, EPSOM HIGH STREET,  

EWELL HIGH STREET And NORTH CHEAM CROSSROADS 

 

 
 



 

 

Terms & Conditions 

All tour places will be reserved on a first come, first served basis. You will receive an acknowledgement of your booking either 

by email or by post. 

Passengers will be held entirely responsible for arriving at pick-up points and any departure points arranged on each trip in good 
time. Coaches will have limited time to wait for late-comers to ensure the smooth running of the tour.  
 
Any passenger who is unable to travel for any reason or who wishes to change their pick-up points should notify us prior to the 

day of travel. This is to avoid any unnecessary delays at your specified pick-up point. 

Magic Moments advises all passengers to arrive at pick-up points at least 5 minutes prior to outward pick up times. 

Magic Moments will endeavour to ensure all pick-up and departure times published are as accurate as possible although 

occasional variations may occur. 

Magic Moments will not be held responsible for the late arrival or failure to arrive at destinations owing to traffic hold-ups, 

adverse weather conditions, breakdowns or similar. 

Magic Moments will not accept responsibility for changes to facilities at venues as these are beyond our control. 

Magic Moments operates a Zero Tolerance Policy in regard of disruptive, abusive or violent behaviour to passengers, 

representatives or drivers or for any other reason that would adversely affect the enjoyment or safety of other passengers. 

Cancellations by Magic Moments 

Magic Moments reserves the right to cancel any tour in the event of insufficient bookings. In the unlikely event of a cancellation 

of a trip by Magic Moments a full refund will be paid, or you will be offered a transfer to another trip, if preferred. 

Cancellations by the passenger 

Magic Moments will not offer refunds for cancellations by the passenger unless: 

• Notification is given at least 7 days prior to the tour date and 

• Places can be re-sold 

Please note that if a tour operates normally, any cancellation on the day will not be subject to any refund e.g. for poor weather 

etc. 

All tours are subject to the relevant terms and conditions of the coach company used and any ticket supplier utilised on the tour. 

 

 
 

 
 

HOW TO BOOK YOUR MAGIC MOMENTS TOUR 

 

Simply call us on 020 3258 3019 and we’ll take all your details over the 
telephone. We will then send you a confirmation invoice through the post. 

 
We accept Credit/Debit card and Cheque payments. 

 
MAGIC MOMENTS SHOWCOACHES and TOURS 

35 Newbury Gardens, Stoneleigh, Epsom, Surrey KT19 0NS 

 


