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HOW TO BOOK YOUR MAGIC MOMENTS TOUR 
 

Simply call us on 020 3258 3019 and we’ll take all your details and reservation over the telephone.  
Or email us your request at enquiries@magicmomentstours.co.uk 

 
We will then send you a confirmation invoice through the post approx. 6 to 8 weeks before your tour date. 

 
Payments can be made via credit / debit card, and we are also able to set up accounts for regular travelers.   

 
We will shortly be able to send email invoices and confirmations.   

 
Alternatively, you can pay by cheque once you have received your confirmation invoice. 

 

 

 

 

MAGIC MOMENTS SHOWCOACHES and TOURS 
35 Newbury Gardens, Stoneleigh, Epsom, Surrey KT19 0NS 

 

 

http://www.magicmomentstours.co.uk/
mailto:enquiries@magicmomentstours.co.uk
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SHOWCOACH & DAY TOUR ROUTE NUMBERS 

 

 

ROUTE A 
 

 

ASHTEAD, High Street – EPSOM, Clocktower  
EWELL, Mongers Lane – EWELL Spring Street 

 

 

ROUTE B 
 

 

EWELL Spring Street - EWELL, Mongers Lane 
EPSOM, Santander, ASHTEAD, High Street 

 

  

 

ROUTE D 

 

ASHTEAD, High Street - EPSOM, Clocktower 
EWELL, Mongers Lane - EWELL Spring Street 

EWELL, Kingston Road, Bradford Drive - EWELL, Kingston Road, Ruxley Lane 
 

 
In addition, we may also be able to offer the following pick-up points only if requested  

Please enquire at time of booking   
 

EPSOM, Dorking Road (Bus Stop Castle Road) 
EPSOM, Dorking Road (Bus Stop Whitehorse Drive) 

EPSOM, East Street (Bus Stop Rainbow Centre) 
 

 

 

COACH SEATING PLAN 
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9 13 17 21 23 25 29 33 37 41 45 49 

 

We now allocate seat numbers on all tours, you may request seats but allocation will be dependent on availability. 

We will do our very best to keep your preferred seat number, however, sometimes we may not be able to guarantee 

this (e.g. change of coach). Your final seat numbers will be confirmed when you receive your ticket documentation. 

Booking Line: 020 3258 3019 

 



 

SHOWCOACHES 
 
]  

 

 
 

PICK UPS  
START 

FROM 2.00pm 

 
A £20.00 Per 

Person 
Non-Refundable 
Deposit will be 

required on 
booking to 

secure places 

 

Sunday 22nd March 2026 – 5.30pm Matinee Performance 

STARLIGHT EXPRESS   
The Troubadour Theatre, London 
 

This is your last chance to catch Andrew Lloyd Webber’s Starlight Express at the specially designed Starlight 
Auditorium at Troubadour Wembley Park Theatre before it closes on 3rd May.  
 

Audiences will be immersed inside a world of speed, song and storytelling as an incredible cast of 40 whizz 
around and above, performing some of musical theatre’s most beloved songs, including AC/DC, Make Up My 
Heart, Light at the End of the Tunnel and the iconic Starlight Express. As a child’s train set magically comes to 
life and the engines race to become the fastest in the world, Rusty the steam train has little hope of winning 
until he is inspired by the legend of the ‘Starlight Express’. Seen around the world by over 20 million 
people, Starlight Express is an electrifying experience for all ages.  
 

£78.50 Per Person   
Price Includes: Mid Stalls seat and escorted return coach travel 
 

 
 

 
 

PICK UPS  
START 

FROM 11.15am 

 
A £20.00 Per 

Person 
Non-Refundable 
Deposit will be 

required on 
booking to 

secure places 

 

Wednesday 6th May 2026 – 2.00pm Matinee Performance 

MATILDA THE MUSICAL   
The Cambridge Theatre, London 
 

Matilda The Musical is the multi-award-winning musical from the Royal Shakespeare Company, inspired by 
the beloved book by the incomparable Roald Dahl. 
 

With book by Dennis Kelly and original songs by Tim Minchin, Matilda the Musical is the story of an 
extraordinary little girl who, armed with a vivid imagination and a sharp mind, dares to take a stand and 
change her own destiny. Matilda has been seen by more than 10 million people across more than 90 cities 
worldwide, including over 4 million in London’s West End where it has been delighting audiences for over a 
decade. 
 

£68.50 Per Person   
Price Includes: Mid Stalls seat and escorted return coach travel 
 

 
 

 
 

PICK UPS  
START 

FROM 5.00pm 

 
A £20.00 Per 

Person 
Non-Refundable 
Deposit will be 

required on 
booking to 

secure places 

 

Tuesday 23rd June 2026 – 7.30pm Evening Performance 

THE BOOK OF MORMON   
The Prince of Wales Theatre, London 
 

2011 Tony Awards say it was the Best Musical of the Year. Vogue says, “It’s the funniest musical of all time.” 
And The New York Times says, “It’s the best musical of this century.” It’s ‘The Book of Mormon’, the 
Broadway phenomenon from ‘South Park’ creators Trey Parker and Matt Stone and ‘Avenue Q’ co-creator 
Robert Lopez. Time Out New York calls it “Musical comedy heaven. The most exuberantly entertaining 
Broadway musical.” 
 
The Book of Mormon follows a pair of mismatched Mormon boys sent on a mission to a place that’s about as 
far from Salt Lake City as you can get – Uganda. Be warned: Don’t find yourself asking, “Dear God, how do I 
get tickets?”. 
 
Please Note: Contains explicit language. This is the first time we have offered this show; The Book of 
Mormon is not for the easily offended, but if you're in the mood for pure hilarity, escapism and a big 
laugh, then you might enjoy this one. 
 

£72.00 Per Person   
Price Includes: Front Stalls seat and escorted return coach travel 
 

 

ROUTE D 
DdC 

ROUTE C 

 

ROUTE D 
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ROUTE C 

 

JUST 6 PLACES 

AVAILABLE 

ROUTE D 
DdC 

ROUTE C 

 



 

 
 

PICK UPS  
START 

FROM 5.00pm 

 
 

A £20.00 Per 
Person 

Non-Refundable 
Deposit will be 

required on 
booking to 

secure places 

 

Monday 13th July 2026 – 7.30pm Evening Performance 

JESUS CHRIST SUPERSTAR   
The London Palladium, London 
 

The award-winning Regent’s Park Open Air Theatre production of Jesus Christ Superstar comes to the iconic 
London Palladium next summer, starring Sam Ryder as Jesus. 
 
Tim Rice and Andrew Lloyd Webber’s Jesus Christ Superstar follow the events of the last days of the life 
of Jesus Christ, as seen through the eyes of Judas. Reflecting the rock roots that defined a generation, the 
legendary score includes ‘I Don’t Know How to Love Him’, ‘Gethsemane’ and the iconic title number 
‘Superstar’. 
 
Tim Sheader directs the iconic global phenomenon, with choreography by Olivier Award-winner Drew 
McOnie and design by Tony and Olivier Award-winner Tom Scutt. 
 

£87.50 Per Person   
Price Includes: Royal Circle seats and escorted return coach travel 
 

 

 

 
 

PICK UPS  
START 

FROM 11.00am 

 

 

 

Thursday 10th September 2026 – 2.30pm Matinee Performance 

CHARIOTS OF FIRE   
Windsor Theatre, Berkshire 
 

Two men. One Olympic dream. One running for faith. The other, to prove his worth. Based on the multi-
Oscar and BAFTA award winning film, Chariots of Fire is inspired by the extraordinary true story of Eric 
Liddell and Harold Abrahams as they strive for glory in the 1924 Paris Olympics. 
 
Now, for the first time ever, the acclaimed stage adaptation of this inspirational tale of hope, honour and 
belief, tours the UK. 
 
A devout Scottish Christian runs for the glory of God. The son of an immigrant Lithuanian Jew runs to 
overcome prejudice. Two young track athletes who live for the beautiful purity of running and who prevail in 
the face of overwhelming odds. Featuring the iconic music of Vangelis, Chariots of Fire brings the power of 
competition and the triumph of the human spirit thrillingly to life in a story celebrating courage, conviction, 
and the power of belief... 
 

£59.50 Per Person   
Price Includes: Front Stalls seat and escorted return coach travel 
 

 
 

 
 

PICK UPS  
START 

FROM 10.15am 

 

 

 

Thursday 17th September 2026 – 2.00pm Matinee Performance 

MATTHEW BOURNE’S CAR MAN   
The Mayflower Theatre, Southampton 
 
Matthew Bourne’s award-winning The Car Man comes to Southampton for the first time! Loosely based on 
Bizet’s ever-popular opera Carmen, The Car Man has one of the most thrilling and instantly recognisable 
scores in New Adventures’ repertoire.  
 
In a greasy 1950’s garage-diner in the American Mid-West, the dreams and passions of a small town are 
shattered by the arrival of a handsome and enigmatic stranger. Fuelled by heat and desire, the inhabitants 
are driven into an unstoppable spiral of greed, lust, betrayal and revenge.  
 
Matthew Bourne’s vivid storytelling combines with one of the most passionately dramatic scores ever 
written. With music by Terry Davies, and featuring Rodion Shchedrin’s Carmen Suite, it creates a dance 
thriller like no other. The Car Man will ignite your senses and leave you 
breathless. 
 

£64.50 Per Person   
Price Includes: Front Dress Circle seat and escorted return coach travel 
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PICK UPS  
START 

FROM 5.00pm 
FROM 11.45am 

 
 

A £20.00 Per 
Person 

Non-Refundable 
Deposit will be 

required on 
booking to 

secure places 

 

Wednesday 1st July 2026 – 7.30pm Evening Performance 
Or  
Tuesday 1st September 2026 – 2.30pm Matinee Performance 

SINATRA THE MUSICAL   
The Aldwych Theatre, London 
 

Sinatra The Musical is brought to the stage by a world class creative team including two-time Tony Award-
winning writer Joe DiPietro (What’s New Pussycat? and Memphis) and Olivier Award-winning and three-time 
Tony Award-winning director & choreographer, Kathleen Marshall (Anything Goes and Top Hat). 
 
It’s New Year’s Eve, 1942, and a skinny 27-year-old Italian American singer is about to step onto the stage of 
New York City’s Paramount Theatre and give a performance that will change music history. But as Frank 
Sinatra’s voice captures a nation, his heart is torn between his wife, Nancy, and movie goddess, Ava Gardner. 
When scandal and a hostile press send his career into a tailspin, the young crooner fights back and stages 
the greatest comeback in show business history. 
 
Featuring over twenty classic hits, including That’s Life, One For My Baby, The Best Is Yet to Come and I’ve 
Got the World on a String, Sinatra the Musical is the most revealing portrait ever told about the 
legendary singer 
 

£79.50 Per Person 
Or Ticket Only £59.50 – make your own way) 
Price Includes: Dress Circle seat and escorted return coach travel 
 

 
 

 
 

PICK UPS  
START 

FROM 4.30pm 

 
 
 

A £20.00 Per 
Person 

Non-Refundable 
Deposit will be 

required on 
booking to 

secure places 

 

Monday 8th March 2027 – 7.00pm Evening Performance 

PADDINGTON THE MUSICAL   
The Savoy Theatre, London 
 

Hold on to your hats for the world premiere of PADDINGTON The Musical in London’s West End. 

 
When a small, lost bear from Peru arrives in London in search of a new home, a chance encounter with the 
Brown family leads him to the wonderful world of Windsor Gardens. 
But London isn’t all afternoon teas and friendly faces – and even the happiest families have their cracks 
beneath the surface. So, when a mysterious and vengeful villain sets her sights on Paddington, the Browns 
embark on a thrilling rescue mission, realising they need this special bear as much as he needs them. 
 
Packed with show-stopping songs, dazzling choreography, mishaps and mayhem at every turn – and of 
course, marmalade sandwiches – PADDINGTON The Musical is based on the iconic characters from Michael 
Bond’s books, with a story inspired by the award-winning 2014 film. 
 

£82.00 Per Person   
Price Includes: Dress Circle seats and escorted return coach travel 
 

 

 
 

 
 
 
 

 

 
 

 
COMING SOON 

 

Something a little different 
Non-coach get together events  
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DAY TOURS 

 
 

 
PICK UPS  

START 
FROM 10.15am 

 

 

 

Thursday 19th March 2026 

OUT TO LUNCH 
The View Restaurant, Tonbridge Catering College 
 

A gentle drive to a location where you can enjoy a leisurely lunch amongst friends. Today you will be 
served a 3-course lunch, and a menu will be sent beforehand for pre-order.  
 
After lunch if time permitting, we will take a scenic drive or enjoy a short stop at a nearby place of interest 
such as the coast or a garden centre to walk off those extra pounds! 
 

3 Course Meal £44.00 
Price Includes: 3 Course meal and escorted return coach travel 

 

 
 
 
 

 
 
 
 
 
 
 

PICK UPS  
START 

FROM 9.30am 
 
 
 
 
 
 
 
 
 
 
 

JUST 2 
PLACES 

AVAILABLE 
 

 
 
 

Tuesday 21st April 2026 

HINTON AMPTNER (NT) 
 

This elegant country manor and tranquil garden sit so harmoniously within the landscape that one cannot 
exist without the other. 
 
The house was lovingly rebuilt by its last owner, Ralph Dutton, after a catastrophic fire in 1960. Enjoy the 
beautifully proportioned rooms which house his exquisite collection of ceramics and art, each window 
offering undisturbed views to the tranquil countryside beyond. 
 
Beautifully manicured lawns lead the eye down avenues of sculptured topiary, past borders full of the 
heady scent of roses, to breathtaking views across the South Downs. 
 

£48.50 Per Person – House & Gardens Entrance    
£31.00 Per Person – National Trust Members  
Price Includes: House & Garden Entrance and escorted return coach travel 
 
 

 
 
 
 

 
 
 
 
 
 
 
 

PICK UPS  
START 

FROM 9.00am 
 
 
 
 

 
 

Friday 1st May 2026 

BEAULIEU And GARDENERS WORLD SPRING FAIR 
 

Explore the Best of Gardening at the BBC Gardeners' World Spring Fair  
 
Get inspired for your garden at the BBC Gardeners' World Spring Fair at Beaulieu. This popular event 
brings together garden enthusiasts, showcasing beautiful garden displays, expert advice, and plenty of 
shopping opportunities for the latest plants, tools, and accessories. 
 
Hosted at the stunning Beaulieu Estate, you will also have the opportunity to visit all that Beaulieu has to 
offer, from the house to the motor museum. It’s a perfect day out that has something for everybody and 
for anyone passionate about gardening.  
 

£57.50 Per Person    
Price Includes: Beaulieu Entrance, Motor Museum and Garden Show Entrance and escorted return coach travel 
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PICK UPS  
START 

FROM 9.15am 
 
 
 

 
 
 

Friday 5th June 2026 

SOUTH OF ENGLAND SHOW 
 

The chance to connect with the countryside and have a great day out, the South of England Show features 
a non-stop programme of agricultural and equestrian displays, country pursuits, live entertainment, rural 
crafts and an abundance of food, drink and shopping opportunities. 
 
Featuring a variety of entertainment, including international showjumping, heavy horse displays, scurry 
racing, equine and livestock judging. The vintage agricultural machinery ring is back with demonstrations 
and displays, plus a new countryside ring with ferrets, wood chopping and more. 
 
Plus, there’s forestry, falconry, fly casting, and many more rural industries and crafts for visitors to 
experience and enjoy! 
 

£54.50 Per Person    
Price Includes: Show Entrance and escorted return coach travel 
 
 

 
 
 
 

 
 
 
 
 
 
 

PICK UPS  
START 

FROM 9.15am 
 
 
 

JUST 4 
PLACES 

AVAILABLE 
 

 
 
 

Saturday 13th June 2026 

BLETCHLEY PARK – 1940s EVENT 
 

Bletchley Park was Britain’s best kept secret, due to the secrecy surrounding the activities there during 
WWII and the vital importance to our security and ultimate victory. The site boasts a Visitor Centre, 
restored buildings and refreshed exhibits to preserve and commemorate the tireless work of the 
Codebreakers. Atmospheric soundscapes conjure up how it would have sounded during wartime.  
 
Our visit coincides with Bletchley Park's much-loved 1940s Vintage Weekend. Enjoy live music, dance 
classes, vintage lawn games, historical displays and vehicles, reenactors and vintage stalls, and much 
more. 
 

£57.50 Per Person    
Price Includes: Bletchley Park Entrance and escorted return coach travel 
 
 

 
 

 
PICK UPS  

START 
FROM 10.30am 

 

 

 

Tuesday 16th June 2026 

OUT TO LUNCH 
Chipwick Fish & Chip Kitchen, Worthing 
 

A gentle drive to a location where you can enjoy a leisurely lunch amongst friends. Today you will be 
served a traditional Fish& Chips lunch, with Tea or Coffee.  
 
After lunch if time permitting, we will take a scenic drive or enjoy a short stop at a nearby place of 
interest such as the coast or a garden centre to walk off those extra pounds! 
 

Fish & Chip Lunch £46.00 
Price Includes: Fish & Chip Lunch / Tea or Coffee) and escorted return coach travel 

 

 
 

Booking Line: 020 3258 3019 

Or email us your request at enquiries@magicmomentstours.co.uk 
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PICK UPS  
START 

FROM 9.30am 
 

JUST 3 PLACES 
AVAILABLE 

 
 

 
 

Friday 26th June 2026 

SCOTNEY CASTLE (NT) 
 

The story of Scotney stretches back to the 14th century, when the original moated castle was built. This 
atmospheric ruin now sits at the heart of the estate’s famous Picturesque-style garden. In the 19th 
century, Edward Hussey III commissioned the construction of the Victorian mansion house that 
overlooks the valley, blending formality with family charm.  
 

Today, visitors can explore both — discovering over 600 years of English heritage in one of Kent’s most 
beautiful country estates. 
 

£50.00 Per Person – House & Gardens Entrance    
£31.00 Per Person – National Trust Members  
Price Includes: House & Garden Entrance and escorted return coach travel 
 
 

 
 
 
 

 
 

PICK UPS  
START 

FROM 9.30am 
 

 
 

Wednesday 15th July 2026 

ALRESFORD And THE WATERCRESS LINE 
 

This picturesque Georgian town is perfect for strolling around its specialist shops selling a wide range of 
antiques and gifts, taking refreshments in one of the restaurants or tearooms and enjoying a riverside 
walk.  
 
It is also the home of The Watercress Line Steam Railway. On which we take an afternoon ride relaxing 
onboard as we travel to Alton and back to Arlesford, through the beautiful Hampshire countryside. 
 

£52.00 Per Person    
Price Includes: Return journey on the Watercress line and escorted return coach travel 
 
 

 
 
 
 

 
 

PICK UPS  
START 

FROM 9.00am 
 

 
 

Tuesday 28th July 2026 

EASTBOURNE 
 

Eastbourne are always very popular, with its five-mile long elegant promenade and attractive seafront. 
 
You’ll then have free time to visit the pier, stroll along the promenade and relax in the gardens, or visit 
the town with its large range of shops, restaurants and cafés. 
 

£32.00 Per Person    
Price Includes: Escorted return coach travel 
 
 

 
 
 
 

 
 

PICK UPS  
START 

FROM 8.45am 
 

 
 

Wednesday 29th July 2026 

THE NEW FOREST And HAMPSHIRE SHOW 
 

Enjoy a Day of Country Traditions, Exhibits, and Family Fun at the Hampshire County Show 
 

Held annually in the heart of the New Forest, the Hampshire County Show celebrates the best of rural 
life with exciting exhibits, agricultural displays, and family-friendly entertainment. Whether you're 
interested in animal displays, food tasting, or live music, this event has something for everyone.  
 

Spend the day exploring a variety of attractions, including livestock exhibitions, local food stalls, craft 
demonstrations, and thrilling main arena events. This quintessential country show is a wonderful way 
to experience the traditions and local flavours of Hampshire, set amidst the scenic beauty of the New 
Forest. 
 

£57.00 Per Person    
Price Includes: Entrance to Show and escorted return coach travel 
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JOIN MAGIC MOMENTS THIS DECEMBER 
EXTRA SINGLE CABINS NOW AVAILABLE 

 

Pick Ups Ashtead, Epsom & Ewell 
 

 

 

 

 

 

 

Thursday 10th December to Wednesday 16th December 2026 

(6 Nights Full Board) 

FESTIVE FRANCE AND BELGIUM 

With FRED OLSEN CRUISES 

Starting From £649.00 Per Person (Subject to cabin availability) 

In just under a week, you’ll visit two cities during the festive season, with extended stays allowing you to experience 
them by day and night. Taking advantage of Balmoral’s size, you’ll sail along the scenic Seine River, surrounded by 

picturesque countryside and riverside villages, into Rouen – a route only accessible to smaller ships. By day, perhaps 
explore Rouen’s medieval streets, lined with colourful timber-framed houses, and discover the sights of Antwerp, 

just a short walk from your ship, thanks to our central docking location. By night, immerse yourself in the cosy 
atmosphere of the Christmas Markets, where twinkling lights illuminate stalls offering local treats like mulled wine, 

chestnuts, gingerbread, apple brandy and Belgian waffles. 
 

Dates & Destination 
10th Dec 2026 – Southampton, England 

11th Dec 2026 – Cruising River Seine 
11th Dec 2026 – Rouen – arrive late afternoon 
12th Dec 2026 – Rouen – depart late afternoon 

13th Dec 2026 – Cruising at Sea 
14th Dec 2026 – Antwerp – arrive early morning 
14th Dec 2026 – Antwerp – depart early morning 
15th Dec 2026 – Cruising Western Scheldt River 

16th Dec 2026 - Southampton, England 
 

 
 



 
 
Benefits of booking as a group with Magic Moments Tours – (GRP0306)  
 

• Exclusive Group Discount off Brochure Fares 

• Complimentary Groups Drinks Party – Hosted by Andrew 

• £60pp FREE on board Spend Credit  

• Drinks Included with lunch and Dinner 

• Gratuities Included 

 

How To Book 
 
For this cruise, you will need to book your cabin directly with Fred Olsen, and your coach transfers with Magic 
Moments Tours.  
 
You will also need personal travel insurance which includes cruise cover before cruise date. 
Passport will also be required. 
 

For cruise bookings & enquiries, please contact the Fred Olsen Reservations department on 0800 0355 
144, quoting the group code GRP0306 and cruise code L2640. 
 
   

Coach Transfers 
 
Return coach transfers are available from Ashtead, Epsom, and Ewell, or you can choose to make your own way to 
Southampton.  
 
Please note, coach transfers are additional to the cost of your cruise and are payable to Magic Moments Tours.  
 

Cost of return coach travel £55.00 Per Person (£27.50 each way)  
    

For more information, guidance or general enquiries please contact. 
 

Magic Moments Tours / Andrew Holden on 0203 258 3019  
or e-mail us enquiries@magicmomentstours.co.uk  
 
 

 
 

 

mailto:enquiries@magicmomentstours.co.uk


 

TOURS CURRENTLY FULLY BOOKED 
 

Wednesday 8th April 2026 

 
Worthing Day Tour 

Monday 13th April 2026 Paddington the Musical (Evening) 

 
Showcoach 

Wednesday 15th April 2026 Arundel Castle & Tulip Festival 

 
Day Tour 

Tuesday 14th April 2026 Kinky Boots (Evening) 

 
Showcoach 

Thursday 23rd April 2026 Kinky Boots (Matinee) 

 
Showcoach 

Wednesday 29th April 2026 Wednesday 29th April – Abba Voyage (Evening) 

 
Showcoach 

Sunday 10th May 2026 Strictly Professionals (Evening) 
 

Showcoach 

Saturday 16th May 2026 Lymington 
 

Day Tour 

Friday 22nd May 2026 Waddesdon Manor (NT) 
 

Day Tour 

Tuesday 9th June 2026 
 

Symphonic Rock (Evening) Showcoach 

Thursday 18th June 2026 
 

Allegra (Matinee) Showcoach 

Tuesday 7th July 2026 
 

Deal Day Tour 

Friday 24th July 2026 
 

Petersfield & Rookesbury Garden Show Day Tour 

Sunday 4th October 2026 
 

Symphonic Rock (Matinee) Showcoach 

Monday 5th October 2026 
 

Paddington the Musical (Evening) Showcoach 

Wednesday 9th December 2026 
 

Goldilocks And Three Bears (Matinee) Showcoach 

 

Further details of these tours can be found on our website at 

www.magicmomentstours.co.uk 
 

We can add names to any waiting lists we may have for these tours  

 

http://www.magicmomentstours.co.uk/


Terms & Conditions 

All tour places will be reserved on a first come, first served basis. You will receive an acknowledgement of your booking either 

by email or by post. 

Passengers will be held entirely responsible for arriving at pick-up points and any departure points arranged on each trip in good 
time. Coaches will have limited time to wait for late-comers to ensure the smooth running of the tour.  
 
Any passenger who is unable to travel for any reason or who wishes to change their pick-up points should notify us prior to the 

day of travel. This is to avoid any unnecessary delays at your specified pick-up point. 

Magic Moments advises all passengers to arrive at pick-up points at least 5 minutes prior to outward pick up times. 

Magic Moments will endeavour to ensure all pick-up and departure times published are as accurate as possible although 

occasional variations may occur. 

Magic Moments will not be held responsible for the late arrival or failure to arrive at destinations owing to traffic hold-ups, 

adverse weather conditions, breakdowns or similar. 

Magic Moments will not accept responsibility for changes to facilities at venues as these are beyond our control. 

Magic Moments operates a Zero Tolerance Policy in regard of disruptive, abusive or violent behaviour to passengers, 

representatives or drivers or for any other reason that would adversely affect the enjoyment or safety of other passengers. 

Cancellations by Magic Moments 

Magic Moments reserves the right to cancel any tour in the event of insufficient bookings. In the unlikely event of a cancellation 

of a trip by Magic Moments a full refund will be paid, or you will be offered a transfer to another trip, if preferred. 

Cancellations by the passenger 

Magic Moments will not offer refunds for cancellations by the passenger unless: 

• Notification is given at least 7 days prior to the tour date and 

• Places can be re-sold 

Please note that if a tour operates normally, any cancellation on the day will not be subject to any refund e.g. for poor weather 

etc. 

All tours are subject to the relevant terms and conditions of the coach company used and any ticket supplier utilised on the tour. 

 

 
 

 
 

HOW TO BOOK YOUR MAGIC MOMENTS TOUR 

 

Simply call us on 020 3258 3019 and we’ll take all your details over the 
telephone. We will then send you a confirmation invoice through the post. 

 
We accept Credit/Debit card and Cheque payments. 

 
MAGIC MOMENTS SHOWCOACHES and TOURS 

35 Newbury Gardens, Stoneleigh, Epsom, Surrey KT19 0NS 

 

 


